
FSM in the cloud  |  1



FSM in the cloud  |  2



FSM in the cloud  |  3



FSM in the cloud  |  4



FSM in the cloud  |  5

Cost
The costs associated with implementing a cloud-based solution can be a key 
concern for businesses. However, IT operating costs are often shown to reduce 
once cloud-based applications are in place. The initial set up costs for  
cloud-based software are frequently less than the setup costs for traditional 
on-premise models. Cloud applications are typically sold on a ‘per user, per 
month’ subscription basis providing a high level of control over IT spend. 

Time
Often, businesses feel that the investment of time involved in switching to 
cloud-based software is not worth the effort. While it is true that adopting 
cloud services can take hours of planning, data transfer, and re-organising, 
once new processes are implemented, previous time-consuming, manual 
tasks can be eliminated.

Security
Another key concern for field service businesses considering a move to the 
cloud is data security. Research conducted by Field Service News found that 
48% of the field service companies surveyed cited that security concerns 
impacted their decision to not yet move to the cloud. At simPRO, data hosted in 
the cloud is significantly more secure than data stored in on-premise solutions 
whether in the office or on shared virtual servers. We have invested heavily to 
ensure that our customers benefit from the same infrastructure and security 
protocols that are provided at large banks.

https://www.fieldservicenews.com/blog/half-companies-seek-move-cloud-based-field-service-management-software
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Data Security
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