
Place compliance, customer service and efficiency at the heart of your fire protection 
and safety processes. Click here to find out more about the benefits of combining 

Honeywell CLSS and simPRO in your business today.

simprogroup.com/honeywell

concerttech.com
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18-40%
risk reduction
Manual data entry linked 

to increased errors.

The automation 
achieved through the 

Honeywell CLSS 
integration with 

simPRO removes this 
risk and helps your 
staff to take swift 
action, every time.
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3 Benefits of simPRO 
and Honeywell CLSS

COMPLIANCE

Fire safety infringements 
are expensive. 

Unwanted alarm activation 
charges = $1,373.95

02
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CUSTOMER 
SERVICE

REMOTE FAULT
DIAGNOSIS SCHEDULE

DISPATCH WITH
THE RIGHT PARTS

24/7 SYSTEM 
HEALTH MONITORING

increase in revenue for 
businesses with high 

first-time fix rates.

of customers prefer 
self-service over speaking with 

a company representative.

4%

67%

Automated workflows between Honeywell CLSS 
and simPRO remove inefficient tasks so your staff 

can focus on more productive work.

EFFICIENCY

Inefficient processes 
cost businesses 

20-30% 

of revenue

$1,373.95

$1,373.95
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